
Remote Patrol Services
A smarter way to patrol your premises

Video-based patrols form the basis of an all 
encompassing security solution. On these 
patrols, we inspect your premises and critical 
assets, monitor any suspicious activity, assure 
compliance and leverage the power of 
behaviour modification to reduce security 
expenses over time.

With most routine observation handled by 
operators, security officers can make better 
use of their time and respond to incidents 
more quickly. And if an incident occurs while 
no one’s watching, intelligent software can  
analyze the situation and trigger the right  
response, right away.

Remote Patrol Services give you a pro-active security presence that’s ready  
to deter trouble 24/7. Remote patrolling via strategically placed cameras  
gives you eyes on your weak spots more consistently and cost-effectively  
than security officers alone. 
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Advantages of remote patrol services

 	More consistent coverage of all your  
weak spots

 	Cost-effective even if you have many  
sites in remote locations

 	Enhance the productivity of your security 
officers

 	Quicker response in an emergency

 	Simpler legal/insurance process after  
incident

 	Access to cutting edge technology with  
no major new investment

 	Vastly reduced number of false alarms

 	Prevent incidents before they happen

 	Part of a comprehensive service portfolio
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A worldwide leader
Securitas is a global knowledge leader in security. From a broad range of services that include specialized guarding, 
technology solutions and expert consultation, we customize offerings that are suited to the individual customer’s 
needs. Everywhere from small stores to airports, our 300,000 employees are out there making a difference. 

Partner network brings together  
industry’s best
Securitas has global agreements with some 
of the security industry’s top innovators.  
This allows us to deliver the best possible 
technology and services in simple,  
cost-effective packages. Some of our key 
partners are Milestone Systems and Axis 
Communications. 

The industry’s most advanced portfolio  
of security services
Remote video solutions managed by Securitas 
give you state-of-the-art security in innovative 
and cost-effective service packages. Cutting 
edge cameras and software create real-time 
security that prevents incidents, optimizes 
security officers’ time and reduces costs  
– no new investment required. 

Remote video solutions cover patrolling, 
escorts, alarm verification, entry/exit 
management, perimeter protection, business 
intelligence applications and more. And since 
our agreements always include proactive 
upgrading, security is one challenge you can 
rest assured is covered.

“Security officers can make 
better use of their time  
and respond to incidents 
more quickly”

How remote patrol services works

 	Expert consultation to find best camera 
	 locations and angles

 	Cameras and software connected to a  
Securitas monitoring centre

 	Highly trained professionals remotely 
monitor video feeds at regular intervals

 	Immediate response to incidents  
identified by operator or analytics

 	Response can include one- or two-way 
audio for live intervention

 	Remotely reset alarm when no action  
is called for to eliminate unnecessary  
call-outs (alarm verification service)

 	Keep close watch during critical events, 
e.g. opening/closing, transferring goods, 
etc. (remote entry/exit management and 
escort services)

 	Documented evidence when incidents 
occur 

 	Open platforms allow existing equipment 
to be utilized – often in combination with 
cutting edge technology


